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Technology Column: Making
high-tech accessible
BOSTON (Wired) - How can we make
computers more accessible for the disabled? One
approach is to build special-purpose gizmos,
Web sites, and software for people with different
kinds of problems.

But a far better approach is to rethink our
technology to make it more accessible for
everybody. It not only makes good sense
philosophically, it also broadens the software
market for most developers and ensures that our
own future disabilities will not completely disrupt
our lives.

I've been thinking about disabilities a lot lately,
thanks to an old typing injury that has revisited
my arms and fingers with a vengeance. Three
years ago, when I had my first taste of repetitive
stress injury, my only recourse was to stop
t5^ing. It was hard then; today it would be even
harder, as I have more reasons to type than ever
before. Between e-mail, my computerized
address book, my online banking, and my digital
camera, it seems that I have enveloped myself in
a world where typing is a necessity.

I've realized something: Just as technology
develops to fill our needs, we come to depend
upon those technologies. When we lose access,
we lose much of our control over our lives.

My salvation has been a high-speed multimedia
laptop that runs two programs from Dragon
Systems: DragonDictate and Dragon
NaturallySpeaking. With this setup, I'm able to
give my hands the rest they need and still get my
job done.

What's possibly more amazing is the dramatic
change that the sofliware from Dragon Systems
has witnessed in the past year.

Last summer. Dragon's DragonDictate speech
recognition system had a 60,000-word
dictionary, could recognize only a single word at
a time, and cost between 1,500 and 2,000. But as

S P O N S O R E D B Y

B « K I N

B B N b u i l t t h e
f o r e r u n n e r t o t h e

Internet, and sent the
w o r l d ' s fi r s t e - m a i l .

Now, BBN has
joined forces with
G T E t o c r e a t e G T E

internetworking.

Together, we're
building a backbone

n e t w o r k 1 0 0 t i m e s

bigger than today's
I n t e r n e t .

F,or companies
large and small,

t h a t m e a n s a m o r e

reliable, more
secure way of

doing business on
t h e I n t e r n e t .

S o c o m e c h e c k o u t
the company whose
Web hosting service

was the first to
a c h i e v e N a t i o n a l

Computer Security
Association web host

compliance.

W e ' r e r a t e d a " B e s t
Bet" by Forrester

R e s e a r c h a n d
" E d i t o r ' s C h o i c e "

by Computer
R e s e l l e r N e w s .

F i n d o u t m o r e :
Vis i t ou r Web s i te

P r o d u c t s & S e r v i c e s
O u r C u s t o m e r s
P iav Ne t Tr i v ia

http://www.boston.eom/dailynews/wirehtml/318/Technology_Column_Making_high_tech.htm 11/15/97








