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New laptop doesn't sit well oops typieally have screens that 
measure 12.1 inches. 

The 2400c dnes not have built
in Ethernet, sa I tried using my 
Dayna Communicard Ethenet 
adapter. At first, Dayna's driver 
was inc(}mpatible. After contact.
ing the company, I got a bet:; 
versian af the new :!river. Al
though this card works, I hal'!' 
had numerous crashes on syl>iem 
start-up. I get around these by 
plugging the Powfe'Book into my 
network after it is baoted up. 

Smaller, lighter PowerBook fails 
to live up to hype, only highlights 
limits of as 8 / Simson L Garfinkel 

A
LlTrLE MORE ~ 
a year ago, rum(}rs start
ed swirling in the 
Mac:ntosh user groups 

atoot an ultrafast, ul
tralight Macintosh laptop, built by 
IBM and designed ill be sold in 
Japan. The macl!ine was supposed 
00 re one of the many fruits of the 
partnership between International 
Business Machines Corp. and Ap
ple :Amputer Inc. U nfcrtunately. 
if you wanted one of these won
ders, the rumors went, you would 
have had 00 b'lY a plane ticket ill 
Tol<yo: The lapoops were not go
ing to be sold in the U ILted States. 

This SUIDr.1er we learned that 
though the rumors had been part
ly true, Apple and IBM had 
decided ill team up and sen the 
machines here as well. Early 
copies of the computer, dubbed 
the Macinoosh PowerBook 2400c, 
dotted the floor at the MacWorld 
Expo last month in Bos:;QIL A few 
we€ks later, I got a call from Ap
ple: They wanted me to test-drive 
one of the moclrines. 

I had a lot of doobrs about tak
ing on the 24(()e, as I had just sold 
my PowerBook Duo 2300c and 
aba.~doned the Macintosh plat,.. 
fOITl for Windows NT. But at 
MaeWorld, a Jot of peGl,le oold me 
I should give Apple another 
chance. They also said the 2400c, 
coupled with Apple's new Mac OS 
8, would make me switdt back. 

Unforturu;tely, neither the 

new roaehine nor Apple's new op
erating system can provide the 
value and performance cc,mmon 
with PC Iapoops. 

The 24ooc'smain selling point 
is its weight and size. At 4.5 
pounds, the computer wecghs a 
third less than most PC laptops. 
and its case is an inch shorter in 
both width and length. At the 
same time, the :nachine has a 
screen with 800x600 pix~, a 1.3 
gigabyte bard Grive, two PC card 
slots, external 'ide(}, an infrared 
port, and a track pad. There are 
also connect(}rs for Apple Deskoop 
Bus (keyboard and m(}use), a 
printer/madem serial port, and 
the external floupy disk drive. The 
machine comesWith 16MB of 
RAM; you can buy an(}tber 32MB 
far about $400. 

The 2400c if fast enough for 
word processing, thanks to a 
PowerPC 603e microproeessar 
running at 180 mhz and a respect
able 256K level II cache. But 
running standard applications 
such as Quicken, Microsoft Word 
6.0, and Netscape NavigaOOr, the 
machine is still noticeably slower 
than .100 mhzPentium computer 
running Wmdows NT. Although 
the PowerBook dnes have a faster 
CPU (central processing unit), 
much of that power is being spent 
emuhting the instruction set (}f 
Apple's last-generation 68K mi
eroproeessars. This computer 
really wan't fly until it is running 
ApplE's next-generatian Rhapsady 

(}perating system, which is sup
posed to be released sometime 
next year. 

My biggest complaint .,lith this 
P(}werBook is that IBM made it a 
little too small, and Apple didn't 
bother to make it bigger. The key
board a1sa has an annoying right
shift key. Instead of extending the 
length of the key ill the "!/" key as 
with a traditi(}nal keyboard, the 
right-shift key is eut in hall and 
placed next ta a false, unmovable 
butoon on which my right pinky 
naturally sits. There's n() explana
!.i(}n far this except bad design. 

Several Macintosh enthusiasts 
at MacWorld said I would get 
used 00 tbe smaller keyboard; I 
haven't 

The Iapoop's screen, mean
while, is a squint.-praducing 10.4 
inches diagonally; taday's PC lap-

Apple sells the 2400c ,vith Mac 
OS 7.6, hIt you can upgrade :0 OS 
8 f(}r less than $10. The fact 13, this 
new operating system has been 
another disappointment Apple 
says OS 8 is its best-selling aper
ating system ever, but I am hard
pressed to find ways that it is 
significantly better than 7.6. AJ
thoogh OS 8 has a >nnch of glitzy 
new features, many of them were 
previously available ill users of 
Now Software's Now Utilities. In 
fact, Mac OS 8 still fails to ofer 

l1Ie lIadntesh ""-tIoak 2480c'. bigpst seIIiaIt; paint is its wei&IIt aad 
size, but ill fact it's tee ...... , ...... tile..,.... .. has III .... oICb. 

the variety of bells a~d whistlES 

that has been part (}i Now Utili
ties for ye>.rS. 

Mac OS 8 is a confused operat.
ing system, with not one, not tiVO, 

but tbre€ 12utually incompatible 
Web browsers (Netscape's Navi
gatar, Micros(}ft's Internet 
Explorer, and Apple's very own 
Cyberdog), The OS does have, 
slicker user interface, impr<>ve:i 
file sharing, a built-in "personal" 
Web server, and numerous bug 
fixes. But m(}st Apple users I have 
spoken with do not think OS 8 
dramatically improved their over
all Macintosh experience. 

What's worse, Mac OS 8 stll 
routinely crashes dlriog my day
tCHlay use. N(}nnally, these 
crashes c(}me when Pm using 
Netscape Navigaoor. Mac fans say 
bis is Netscape's fault, not Ap
ple's. But the fact remains that 
tie PowerBook 24000 cnlllhes 
when I am trying to .set work 
done, and my PC running Viin
daws doosn't 

Priced at $3,500, this Macin
tosh laprov is nearly a thousand 
dollars more expensive than a 
similarly outfitted PC laptop. 
That's because Apple insists on 
making M"" users pay for the 
privilege. Competiticn, which Ap
ple seems determine:! ill prevffit, 
could have brought dawn the price 
of Mac laptops. For the foresee
able future, if you want a 
Ughtweight Mac portable, the 
2400c is your only choice, 

I hope you have BTlall hands. 

Apple PowarBook 2400e/l80 
16MB RA.'f, 1.3GB hard drive. ex
ternal floppy: about 53500 
32MB ill additional PAM: about 
$WO 

Tech1'llllomJ ur.-iter Simsan L. Gar
fmkel can be readwd td plugged
i·a@,nmson.net. 


