
Internet's landlord 
will give 25,000 
the old heave-ho 
By SIMSON L. GARFINKEL 
SI)(''t''ia! tu the M(>~Ury Nt>WH 

T ODAY, roughly 
25,000 companies, or
ganizations and indI

viduals around' the world 
will disappear from cyber
space. 

The reason: They didn't 
pay their "Internet tax." 

People who say that "no 
one controls the Internet" 
should meet the folks at 
SAIC Network Solutions Inc., 
a government contractor in 
Northern Virginia that runs 
the InterNIC - the veritable 
white pages of cyberspace. 

Network Solutluns Is, In 
many ways, a government
created monopoly. 

It is arguably the most 
powerful entity in the wired 
world, because it controls 
who gets what name on the 
Internet. And today Net
work Solution. is flexing its 
on-line muscle. For the first 
time in Its 27 -year history, 
the Internet will get smaller. 

For those individual_, 
companies and organiZations 
that failed to pay Network 
Solutions for the right to 
have their own sddress in 
cyberspace, their, addresses 
disappear. 

After repeated notifica
tions by electronic mail, fax 
and even first-class mall, 

, NSI says it has enough. Most 
of the domains that will be 
deleted today are probably 
not in U8(l, but those that are 
will eXperi(i!nce Immediate 
problems: their I.IS\ln. wiU be 
Ulll1ble to receive electronic 

'maie Peopl .. on the Intel'rlet 
trying to aecess compa-
ny's Web pages see the 

ername 
entry. the server 
name in the location (VRL) 
8m! try again." 

How did Network Solu
, tlons achieve such power? 

That requires a bit of a his
tory lesson. 

The Internet started off 
life as the ARPANET, the 
network of the' Department 
of Defense's Advanced Re
search Projects Agency. 
Membership was limited to a 
few military research \abo-
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fromPoge lE Network Solutions is the Net's800-pound gorilla - it controls w 

As NSFNET grew and more ___________________________________________________ ~--------------~ 
schools got access to the 1nternet, 
the registration center at Sill was 
increasingly doing non-military 
work on its military contract. 

"Not surprisingly, (the Defense 
Department)felt that it wasn't its 
miO$ion" to run a civilian net
work, says George Strawn, who 
runs the National Science Foun
dation's Division of Networking 
ane! Communications Research 
ilQd Infrastructure. 

.. In 1992, Strawn published 
three solicitations for companies 
tllprovidelnternet service to the 
NSf. The rust was to run lnternet 
registration service. The second 
was for directory service. And 
the third was for information ser
vices. The five-year contracts 
were awarded in 1993 to Net
work Solutions, AT&T and Gener
~ Atomics, respectively. 

flghteen months later, the cone 
tracts were put- up for external 
reView. As a· result of the review, 
tIleGeneral Atomics contract was 
t:enninated, but the other two 
I;Ontinued. Little did anyone reaI
iZI! at the time that the stage had 
been set for Network Solutions to 
becOme the 800-pound gorillalbn 
the Internet. 

I1te orIlli .. 8. coolbact 
As its contract with the govern

ment was originally written, Net
work Solutions was paid an annu
al fee to handle all new Internet 
registrations and changes, says 
George Strawn, who runs the Na
tional Science Foundation's Divi
sion of Networking and Commu
nications Research and Infra
structure_ But last year, as the 
result oftheskyrocketing number 
of new registrations, the NSF 
gave Network Solutions the g~ 
ahead to start charging newcom
ers $100 for each domain they 
wanted, and a $00 annual (ee for 
the renewal of existing domains. 

"The bottom line for me and for 
the NSF management was that 
with the explosion of commercial 
interest in the Internet" it was 
not appropriate for the Science 
Foundation to continue subsidiz
ing the operation, Stra_ said. 

"It's almost like a repeat of 
what happened some years be
fore when the military decided 
that most of the registraCion 
wasn't being put to military pur
poses. Now mosl registration ac
tivity wasn't being put to re-

search and education. NSF 
doesn't have the mission to sup
port commercial users of the In
ternet," he adds. 

Costs also were spiraling out of 
control. Whereas the NSF con
tract originally had provided for 
roughly $1 million per year for 
registratiOII service, the Net's ex
plosive groWth meant that CosIs 
were quickly approachlng $1 mil
lion per montl!, Strawn says. 

That's wh~ it was decided so. 
quickly to start ~ fees for 
the registration of domain names, 
Strawn says, and with little pub
lic discussion. There was a press
ing f'mancial need to do so. The 
decision prompted cries of foul 
from the lnternet's eclectic crowd 
of-hackers and academicians who 
saw the move as a power grab. 

"NSF was IlOI'l"Y to move with 
dispatch in terms of the way tljat 
it handled fees, and did so only 
because of f'mancial expediency," 
he ~s. "We are ~ not to 
pull any more fast ones on the 
Internet community without a 
more complete discussion in an 
open forum." 

In other words, any company 
or person that wants its own spe
cial address on the Net must pay 

Network Solutions for the right. 
Network Solutions' contract 

puts it in eontro\ of the Internet's 
five top-level "domains" or suf
rues - ".comu for companies, 
... Drg" for non-profit organiza
tionS, U .net" for network service i 
providers, ".edu" for educational . 
organizations and ... gov" for cj.
viIian agencies of the U.s. govern
ment. (Network Solutions also 
cootrols the ".mil" domain under 
a separate contract with the mili
tary -) The NSF's decision was a 
financial windfall for Network 
&lutions. During the first 2!-i 
years of the NSF contract, Net
work Sollltions was awarded a 
total of $4,4 million, according to 
NSF figures. But under the new 
system, Network Solutioos' d0-
main registration service is bring
ing in nearly $3 million a month 
- even though half of its tenants 
are in arrmrs on their rent. 

The ~y's defacto-monop
oIy on the lnternet registration 
service has priv~y been valued 
at more than $1 billion, with its 
contract not up for renewal again 
unti\ 1998. 

Meanwhile, the lnternet and 
JOOre specifically the Work! Wide 
Web, keeps getting more and 



heave-hotoday 
monopoly. 

That could change the entire gets what address. dynamics or tile Internet. But 
that's In the future. Today, there 

more popular. In April of thl. 
year, the last month for which 
statistics are available, NSI regis-, 
tered approximately 49,000 do
mains, said David Graves, NSI'. 
Internet Business Manager. 

U~prob""" 

is only one company administer
ing the domain reglstration syw:. 
tern. And just like any other bwfj. 
ness - has had people whO 
haven't paid their bills. David 
Graves, Network Solutions' Inter;. 
net Business Manager, estimates 
that only about 50 percent of the 
~ple and companies that have 

The fundamentai problem Is 'purchased" domain names aqtu
that the Incredible growth of the ally have paid up. 
Internet has spawned problems Until now, NSI has not deleted 
no ,on" anticipated, The Net i. any domailUl for non-payment. , 
running out of names for com- "We have been trying to give 
mercial and business uses - ' the benefit of the doubt to new. 
which all must use the ".com" applicants," says Graves, "About 
extension. a month ago, as a nnai effort to 

While there Is only one Internet those who hadn't paid, we stsr
and one ".com" domain for com- tedsendlng out a ... letter to the 
merclal or business users, there registrants themselves - to the' 
are many businesses and prod- president of the company that 
uets that have the same name. holds the domain name, and ex" 

For that'reason, Jon P~tel, one plained to them that we haV$\lt 
of the original inventors of the received payment, and if they' 
Internet and the Domain Name don't pay by a speCified time 
System, has suggested that addi· their name will be removed from 
tional commercial domains be cre- active use," .' ated. , Hence today's cutoff. 

But rather than offering four After repeated notifications b)' 
or five new commercial domains electronic mall, fax and ev. 
- such as biz, Inc or corp - fi"'t-cl8A8 mail, NSI says It's WlUf' 
Postel wallts more than 100 ellOUgh, Most of the domains thf,t 
choices. The domains could be ad- will be deleted today are proba" 
ministered by different compa- bly not In use, but those that are 
nies, which would break NSl's will experience Immediate pro&" 

lema: their users will be uliable' tel 
receive electronic mail. People on: 
the Internet trying to access Uui
company's Web pages will see tI\e; 
ominous message, "The servet 
Ilame does not have a DNS entrY. ' 
Check the server name in the lo
cation (URL) BNI try again," 

Graves doesn't know if the-' 
company's get-tough policY will 
dampen the growth In dOnlain' 
names or not. ' 

"Once people realize that]t\:: 
fact their names will beremovejl 

active use for failure to p8.r: ' 
have ali Impact on 'tile' 

of people who register: 
names," he says. ' , 

"' 



Address battles sometimes fmd a home in court 
Salinas man fights 
f6r his good name 
on the Internet 

name. Maybe someday I will give 
it to bim when I'm through with 
it,' .. said G. GervaiSe Davis, Gia· 
calone's attorney. 

...... suIt ...... 
J#"SIMSON L. GARFINKEL This isn't t~e first time dis-
sj."oial .. the.......,News putes have ansen over Internet 

. . • . . domain names The first was in 
AD Philip L. G~a1cne wanted 1994, when Krowledgenet, an Illi. 

wall a home of ~ own on the nois oorporation, sued computer 
Int;emet! an e-~ address ~ programmer David L. Boone, 
was. umquely his, an electromc Boone's Internet provider and 
domicile he eould pWiS down to Network Solutions for trademark 
his ;l-year-okl SOlI. • infringement over the domain 
".tiIt early·tIIIs year, Giacalone name Knowiedgenet.com . 

atiiIIied for 1lW·_ Internet do- . 
main name. It was granted Jan. 9 Before ~ IaW8l!it, NSI ~ 
by mAC Network Solutions, the out domam names 011 a first· 
company that administers the In- come, f'Irst-serve basis. As a re
ternet domain system under a Na- suit of that lawsuit, which was 
tiona! Science Foundation COR- settled out of 00Ul't, Network So
tract. lutioos adopted a formal dispute 

According to court papers, Gia- policy, which it amended last 
calooe, a _puler consultant year. 
and Internet expert who lives in On May 6, Network Solutioos 
Salinas, picked the Internet do- • sent Giacalone a letter remindint! 
main Ty.com,. named after his 3· 'him nf the rules to which he had 
year-ok! SOIl. He then built a mOO· agreed when Ite applied for the 
est ,Web site, called T~Yard, name. Once the InterNIC, the 
which demonstrated bisWeb pro- white {ages of cyberspace, reo 
gramming prowess. And that's ceives a complaint from a compa· wru:n the pl'!lblems started. ny tllat holds a trademark, as it 

Unknown to Glncalone, there did, the doIruDl holder has three 
was another 1): Ty Warner. Ten choiees: 
years ago, Warner started a com· If the holder has a federally 
pany in Chleago that makes regisIered trademark· nr service 
atuffed animals for ebiId:ren. The mark, he or she can simply send it 
company is aI$o IIIIIOed Ty. b8ek to Network Solutions and 

In late JlU1UBl'Y. Ty Inc. asked continue using the oomain as be
Network ~ for the same fore. 
dOlIiain name, Ty.COlll. Since the But if the oomain name holder 
name already bad bEen handed does not have a trademark, as 
out to somebody _, the request was the case with Giacalone, the 
wastumed 00wn. So'ly Inc. went domain holder can either immedl
to Giacalone and offered to buy ately "relinquish the disputed 
the Ty.com domain for $1,000. name and agree to transfer it to 

"He told them, 'I'm not interest- the complainant," obtain a new 
ed in selling it. It's my son's name or refuse a new name. 

"In· that case," said Network 
SolutiDns' let~r. "t~ disputed 
name will be placed in a 'hold' 
status. where no one will be able 
to use the name until the dispute 
is resolved." 

Giaeaione chose a fourth op
tion: He sued both Network Solu
tions and Ty Inc., demanding a 
declaration from the Cl)Urt that 
his we of Ty.com does·not in
fringe on Ty Inc.'s trademark; an 
~ against Netlifork S0lu
tions to prevent it from assigning 
the domain to Ty Inc.; an order 
canceling Ty Inc.'s trademark 
registlation on the lettef's "Ty" as 
they appear in a heart on the 
compeny's logo; as wen as court 
fees, legal fees and $100,000 in 
damages. The case is pending in 

U.s. l>istrict Court in San Jose. 

400,000 regiatereddomalns, and 
the fact that the lawsuits have 
been evenly split between ~ 
mark hdders and domain IIGIders 
"suggestS that the pnlicythat we 
have may be reasonable.» 

Marina Larson disagrees. She's 
the attorney for Roadrunner 
Computer Systems, an Internet 
service provider in New Mexico 
that sued Netw«k Solutions af
ter Warner Bros. claimed that' 
Roadrunner's domain, Roadrun
ner.com , confIietEd with the stu
dio's trademark on the IIIIiDWed 
charactet. 

Larson also criticized Network 
SoIutiom. saying that the c0mpa
ny has ·been useereti\reu .BIlf:l .. ~ 
tocratic" in how it formulates ita 
JI(llieies. . 

Recently, Network Solutions 
asked tile court to dJgUss the 
Roadrunner lawsuit, saying 
Warner, Bros. no Iongel\ ~tests 
RoalIrtmIIer Computer 8)'11tems' 
1liiie ilIth/! doaiain __ HIlt Lar
SDn is pressing 011, askIIIg for 
damages to' pay more than 
$20,000 in IegaI fees. 

A .. a.c. m ___ _ 

"It _ms that Mr. Davis has 
turned (this) into a trademark in
fringemellt case, based OIl the pa
pers that he has filed," said an 
attorney for Ty Inc., Sidney Katz, . Larson also WlIIlts some -
who plans to argue that the case ance that her climt won't be put 
isn't about trademarks, but con- through the same process apin. , 
tracts. "The question is one of a "For peopIe to 00 business on 
contraet arrangement that every- the 1ntenIet, they need some level 
body is a party to with Network of certainty," site says. "They 
Solutions Inc." '. need to know tbat if they are 
...... _ going to make an Investment of 

time and energy and money and 
The GlncaIone case is the sixth corporate good will, it's just not 

such lawsuit against Network ~ going to get snatcbed away from 
lutionS, says David Graves, NSrs them .•. The cummt policy lets 
Internet businelill. manager. Nev- somebody just come in and take a 
ertheless, he says, the fact that domain. They don't get to use it, 
there have been only six lawsuits, but they get to tllke It away from 
when there are now mnre than you." 



, Internet landlord 
delays evictions 
BY SIMSON GARFINKEL 
Spw:iQ.\ tc,1 too MLIl'('Ury Nl-'Ws " 

The company that cOntrols Who gets what name 
on the Internet delayed for a week Monday its plans 
to delete the domaina of 25,000 individuals, organi
zations and corporations for non-payment, 

SAIC Network Solutions Inc., the government con
tractor that runs the InterNIC - the white pages of 
cyberspace - alSO upgraded its phone system and 
expanded its business hours partially to accommo
\late the flood of concerned customers. 

The Northern Virginia company announced plans 
, last week to pull the plug on groups that failed to 
pay NSI for the right to have their own address In 
cyberspace. ,, __ ., ...... " 

' ""'" 'u •• .. ORK, Page BE . 
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""C'>: ' 
nt.f1!rn~~t landlord delays evictioJ!1S of 25,000 

,:r+ ,~m 

;:: :~I,NETWORK 
',. ,,j'njm Page IE 
~r; ~~ .:: "We appreciate th'e tdgnificance 
",-~:W'domain names to people," said 
::' :~pavld Graves, NSI Internet busi

manager. "We thought that 
Ing the word out in the media 

,:" ." our press release, saying that 
:Z::' :'U\ere was one more week to make 

,;payment, was a' reasonable thing 
Icwdu," 

, ::: It was perhaps more reason-
¥,-- " • 

.. "'. h,"' 

able because many people trying 
to reach NSI on the telephone last 
week couldn't: the company's 
phone system was perpetually 
busy. The reason, said Graves, 
was that NSI had outgrown the 
capacity of its existing phone sys
tem and had another one that 
was about to be Installed. The 
new system, installed Sunday, In
creased the number of phone 
lines reaching NIlI by 50 percent 
trom .18 to 24, 

.~;:'~a1uJet closed indef"mitely by FAA 
:~~.VALWET 
~:~ -::;from PaQe 1 E 
,,-' ::~; He said the action, which halt
,::~:Ald aU flights from midnight 
,'T::,(flDT), Is temporary until the At-

"'Ianta-ba.oed carrier demoruotrated 
:~ :~!appropriate corrective action," 
::::~:; "Safety is obviously the high
,~, ,~t priority," Hinson said. 
,:: ::::: He said the FAA, which had 
'; ::91ndueted the equivalent of four 
'.,' "lears of surveillance in four 

T" ,.weeks, found Hseveral serious de~ 
,~ .. :,:iclencles" In ValuJet's mainte-
1:' '.n~nce programs and "multiple 

,e!lortcomlngs" in its oversight ot 
::' :$iontraotors who perform some of 
{; :Ute malntenan~e on the airline's 
, :~t, 

.;;: At the ValuJet reservations 
• Jl!!lIter In Savannah, Ga" Fred 

" :;u'ouston, a shift supervisor, said 
~--. "" ~ 

,"'c '" 

agents were telling passengers 
who had pre-paid for their flights 
that the airline would credit their 
money toward future travel for 
up to a year or return it either to 
the travel agents who booked the 
flights or to the pWlBengcrs' cred
it-card accounts. 

Houston said ValuJet did not 
have reciprocity agreements with 
any other airlines and so could 
not book passengers on those car
riers Instead. "Quite obviously," 
he said. "right now the other air
lines are tickled to death, since 
they charge more money than we 
dO." 

I 

The FAA's move L'Qmes as a 
heavy blow to an airline that In 
the weeks since the crash has 
been found fraught with manage
ment, maintenance and safety 
jllroblel\lS. 

Many peoplel\ad complatn<ld 
allout difficulty in reaching NSI., 
"They seem to be unable to ~'Om
muilieate via fax or regular mail, 
inl terms of sending bills Of ,doing 
anything. Their payment phone 
number is continuously busy," 
said David P. Pollak, president of 
Athenll DeSign, a Boston-area 
software company. 

Pollak also experienced prot>
lems with the security surround
ing NSl's system for updating do
mllin name records, when his 
company's domain, Athena,COM, 
"'\fa8 inadvertently switched 
from us to another service pro
vider, because the service provid
er'lnadvertently put in a change 
request, for Athena.COM, rather 
th",n Athena-Group.COM," he 
said. 

Only a quick technical til( by 
th~ other ..,rvice provider pre
vented Pollak from losing all e
mail directed to Athena.com. 
"F1ortunately, the service provid
l!r' was kind enough to make SUre 

that our service was not Inter
rupted," he said. 

In addition to getting new 
phone lines, saJd, Graves, NSI Is 
nok.v offering extended business 
hOurs: from 7 a.m. to 9 p.m, 
(l';fiT), and from 8 a.m, to 5p,m. 
(EDT) on Saturaays ana sundays. 
Hl\ving made it "as clear as we 
could make it to people that they 
have to pay for their 'name, and 
we are gOing to make it even easi
er ito do that," he said. 


