W

o e
.:'“"- I lj" g}n 5.

g
i
Zou
ok,

37
i
e

Tt

i
s

SIRTESE T

ettt
52

STt
e
&

s

W
s Rl

it
£3

2
A

iy
¥ H

SRy A M Ty

S

i

e e
Iy

it
v

,.
1;
.

HE

Fety

.
Pl
heity

a5
Fat

53

¥
It

iy

R

2 « QUILL January/February 1994

LETTERS

CAJ raises more questions

t's high time that “computer-assisted jour-
l nalism" made its way out of the hands of
gpecidigs and into generd use. Your specid
report on Electronic Resources (Sept. 1993)
will go along way towards making that hap-
pen.

However, CAJisincreasingly raising ques-
tionsin my mind—and problems with my
work—questions Without easy answers.

1. What isthe proper attribution for aquo-
tation that arises during an electronic mail
exchange? "Said"? "Wrote'? "Replied in
an electronic mail message'? The first
two seem mideading. Thelast seemstoo
awkward. "E-mailed"?

2. E-mail isgrest for eiminatingtele-
phonetag, whichiswhy it hasgained such
popularity. However, E-mail iseasly
forged. To what extent shouldjournalists
attempt to verify E-mall :

3. Should publicationspay for their re-
porters’ E-mail accounts, or isthisa
"persona” expense? The questionis com-
plicated by the fact that most peoplewho
use E-mall useit extendvdy for both busi-
ness and personal communications.
Keeping track of what is personal and
what isbusiness isal but impossible.

4. Should newspapers and magazines
publish the E-mail address of astory'sau-
thor? How about of the editors? My
magazine does, asaresult, | soend agood
four hours each week answering E-mail
and "chatting" with readers.

5. Isn't it timeto stop calling this stuff
"computer-asssted journdism'? After dll,
we don't have "telephone-assisted jour-
naism," "notebook-assistedjournalism,”
and "library-assisted journalism.”

If my experienceisany indication, youll
find inthelong run that CAJ will make
you work harder, longer hours, and will
blur the distinction between your job and
your persond life.

Welcome to the future.

SIMSON L. GARFINKEL
Contributing Editor, NeXTWORLD Magazine
Cambridge, Mass.



