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In THE MATTER OF
EQUIFAX INC.

MODIFYING ORDER IN REGARD TO ALLEGED VIOLATIOﬁ OF THE
¥EDERAL TRADE COMMISSION AND FAIR CREDIT REPORTING ACTS

Docker 8964, Final Order, Dec. 15, 1980—Modified Order, Oct. 18, 1982

The PTC, in sccordance with a decision rendered by the Court of Appeals for the
Eleventh Circuit on June 18, 1982, has modified its Final Order In the Matter
of Equifax Ine,, jssned on Dec. 15, 1080 (96 F.T.C. 844). The modified order,
offective Oct. 18, 1982, deletes Paragraphs C und D of Part [ of the Order,
eliminating references concerning the amount of adverse information the
company’s empleyoes gonerate thout sonsgumers.

MODIFIED ORDEK TO CEASE AND DESIST

" Respondent having filed in what is now the United States Court of
Appeals for the Eleventh Circuit a petition for review of the
Commission’s cease and desist order issued on December 15, 1980;
and the Court having rendered its decision setting aside in part the
Commission’s order: '

Now, therefore, it is hereby ordered, That ihe aforesaid order to
cease and desist be, and it hereby is, modified in accordance with the
decision and judgment of the Court of Appeals to read:

I

It is ordered, That respondent Equifax Inc., a corporation, its
successors and asgigns, and its officers, agents, representatives, and
employees, directly or through any corporation, subsidiary, division,
or other device, in connection with the collection, preparation,

assembly, sale, or distribution of consumer reports, investigative

consumer reports, and files, as “consumer report,” “investigative
consumer report,” and “file” are defined in Section 603(d), (¢) and @
of the Fair Credit Reporting Act (Pub. Law No. 91-508, 15 US.C.
1681 et seq) (“the Act”) and interpreted in the opinion of the

" Coamission which accompanied the cease and desist order issued on
December 15, 1980 (except credit reports prepared by Credit Bureau,

Ine. of Ceorgia, Credit Bureau of Montreal, Ltd, and Credit
Marketing Services), shan ceage and desist from: .

A. Representing, directly or by implication, during the prepara-
tion of any report, that investigative pereonnel employed by Equifax
are agents or employees of the company to which the consumer who
is the subject of the report has applied for a benefit.
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B. Submitting consumer report information to any of its custom-

ers who have previously received a consumer report regarding the
same consumer, unless: in response to the order of a court having

C. Including in & consumer report concerning employrment at an
annual salary of less than $20,000 any notice or other statement that
indicates directly or indirectly by means of boilerplate language the
existence of items of adverse information, the disclosure of which is
prohibited by Section 605 of ‘the Act; provided, however, that
language notifying the customer of the statutory limitations on the
reporting of adverse information may be included in the type of

. all such reports, regardless of whether a particular consumer’s file

contains adverse information which the statute prohibits from being
reported; and provided further, that it is accompanied by anp
explar.xation that the notification is included in all reports of the type

concerning himself or herself in respondent’s files, the coimumer's
rights to obtain disclogure by telephone under Section 610 of the Act.
E. Failing: \

mail, at the consumer’s option, all forms which he or she must
execute in connection with the requirements of Section 610 of the
Act to receive disclosure to which the consumer is entitled under the
Act and this order: and ' ‘

2. To inform the consumer: that he or she has the right to
disclosure upon proper identification, by telephone if he or she pays
ary toll charge, or in person, ag the consumier’s option; and what
constitutes proper identification. ‘

F., Failing to give disclosure required by Section f the Act to

m%zdw proper
identification as required by respondent under Section ‘810 of the
Act, and has paid or accepted any charges which may be imposed

ailing, when giving consumers diselosure, to disclose the .
hature and substance of al] information (excluding medical informa.
P—“*‘-‘-__ uf""
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tion as defined in Section 603(i) of the Act) in its files on the
consumer at the time of the request, as required by Section 609 of the ' _
Act, ' It is furiher ordered, That n

Requiring a consumer, as a prerequisite to disclosing informa- after service upon it of this on
from the consumer’s file pursuant to Section 609 of the Act, to ; in writing, setting forth in de
fill out or sign a form which authori Ty conduct a has complied with this order.

reinvestigation of any item the consumer may dispute, or to transmit
the results of such reinvestigation to persons to whom it has
previously reported the disputed information or which authorizes , W . c}:.a‘ b ,,.,,.7*'“5
any business, organization, professional person or anyone else to give :»'« Vot armaeny

1

full information and records about said consumer to respondent; or

interposing any other similar condition or requirement which gl 1 p o

exceeds those specified in Section 610 of the Act, : PO TN Syag s
I. Failing within a reasonable period of time to reinvestigate any Cagre J »

item of information in a consumer’s file, the completeness or
accuracy of which is disputed by the consumer, ‘unless it has
reasonable grounds to believe the dispute is frivolous or irrelevant,
as required by Section 611(a) of the Act.

J. Furnishing, directly or indirectly, other than for reports
Prepared solely for use in the business of inguranee, medical
information, as defined in Section 603(i) of the Act, obtained in :
response to a written authorization signed by a consumer, unless the A
authorization clearly identifiés respondent as a recipient of the ' #
medieal information. :

It is further ordered, That respondent deliver g copy of this order
to all present and future employees who are engaged in the
Preparation of consumer reports and investigative consumer reports
or who are engaged in the disclosure or reinvestigation of informa-
tion required by the Act.

It is further ordered, That respondent distribute & copy of this ‘

ordér to each of its operating divisions and subsidiaries.

I

It is further ordered, That respondent notify the Commission at
least thirty (30) days prior to any proposed change in the corporate
respondent, such as dissolution, assignment, or sale resulting in the
emergence of a successor corporation, the creation or dissolution of
subsidiaries, or any other change in the corporation which may
affect compliance obligations arising out of the order.
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