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dents and staff members who
respond to the name Beth at
Northeastern University. There
. are four students named Orna at
Harvard. And there are eight doctors who
Have the first name Thomas at Beth lsrael
tlospit,aL

and staff d:rectory on the Internet,

Thg directories are quick and handy, but
the): raise concerns about what sort of infor-
mation should be pravided to the global
ipformation community? How should that in-
{| frmation be made available?

{L_ The issue of on-line student directories is
~more than just a tempest in an academic tea-
.. _pot: It's w question that’s going to be faced

, p BPoner or later by every business, organization |
h 4gad government. It’s an issue that pits person-

h al privacy againat the Internet's ability to cut

i &sts and strengthen communities by making -

iia information essily accessible,
:,ﬁe Here are some of the questions on the ta-

He;
: - Should peaple be able to view the entire

database, ar should they only be able to look

1 up somebody they already know?
< Many achools distribute phone books for
| their students and emplayees, but almost al-

L e these books are stamped for internal use

verly. Schools are worried about more than just

mail: Con artists and stalk,
38 to target victims, 08 s these
sie Most schoals in the Boston area allow you'
: you
| *%4 search the student directory on their Web

L) “ent names sorted in alphabetical order,

“I can’t think of'any legitimate reason for
them ho'have that, other than flooding us with
unk mail,” says Frank DiPace, director of dis-
buted systems at Boston University.

 Student privacy
—Vs.the Internet

HERE ARE AT LEAST 25 STU-

" T know thia because these institutions, Hke
many others, have posted a searchable student

I "But at Cornell University ini Ithacs, N.Y.,
| the entire student phone book, with names, ad- .
dresses and phone numbers, is up for grabs.

| Beth Ritchie Martin; a senior there, says the
Sthool also sells the directory to anybody who
ants it. :
: “That's why students get a lot of junk mail.
ople use the directory as a mailing list.”
. David Yeh, Cornell’s assistant vice presi-

nt for student and academic services, says
ve university is completely within its rights to
ake the information available. Besides, he
says, any students who want to can have their
names removed.. ‘

. But Cornell hasn’t done the greatest job
., petting the word out, which shows why the

| Tfica of just letting somebody opt out of a direc-
j - tory doesn't always work in practice. Called at
aiome, Besty Ingall, another Cornell student,
Bl vs she had no idea that her name and phone -
mmber were on the school’s Web server for
33 #ybody to see, .
plan:  “There could be some problems with that, if
~~somebody is looking for somebody to harass. I
vould see that could be a problem for me.”

® What information should be listed?

- The MIT Web site displays the name, e-

nail address, telephone number and address,

department, and graduation year for most of

the school’s students. The school's printed

phone book {ncludes more information: stu-

dent’s permanent address and phone number.

But these decisions aren't cast in stone. At

the beginning of each semester, students must

fill out a form that tells the school what infor-

ation they wish to appear in the on-line

student directory and what information can ap-

pear in print. They can update the form

electronically from the school’s computer sys-

tem.

- +.- Suzana Lisanti, MIT’s facilitator for the

1 *Campus Wide Information System, says hav-
iing the database available on the Internetis an
= important part of MIT’s mission.

i “We're part of an international communi- -
~1y,” she says. “I think that it's important for

© *-people to be able to find each other, to verify

- ~that somebody is at an institution, or to be able

Qe
| smte, but won't show you page after page of stu-
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- . 1o reach them for scientific, intellectual profes-
" “glonal needs.”

.. Student phone numbers are on the system,
+:ghe adds, so professors can reach their stu-

| dents after hours.

... mShould insiders get more information

¢ .=than outsiders? )
+ >+ ‘What you can find out electronically about
i~ student at Boston University depends from

i “where you are looking, Search a student’s

.-~ -name inside the university's computer net~
work, and you might get the student's name,
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. Plugged in columnist Hiowatha Bray is on va-
'f- tation. His colugun will return neat week.
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phone number, or whatever infor-
mation the student wants made
public. But try to look up a stu-
dent from outside the university,
and all you'll get is an e-mail ad-
dress.

8 Should there be limits on
the number of names you can
look up? The directory at MIT
has a governor on it, so that you
can't look up more than a set
number of names within a given
time period. You can’t search the
name Smith at BU: If there are
too many matches on 8 search,
the computer won't display the
results. But the computers at
Northeastern University and at
Beth 1srael Hospital will happily

match your search, even if there
are dozens of them. That ean be
just as damaging as publishing
the entire directory.

There sren’t any right an.
swers to these questions. But in-
stitutions must come to under-
stand that just because you can
put something on line doesn’t
mean you should.

Phil Agre, a professor of com-
munications at the University of
California, Santa Barbara, has
put together an interesting collec-
tion of arguments againat privacy
and their rebuttals. They can be
found at http:/communication.
uesd.edu/pagre/arguments.htm!

Technology writer Simson
Garfinkel can be reached at
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The MIT Web site displays information on students, but semester stu-
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